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Magnetism Reflectometer Motor Reset Procedure 
 
In the event that the applications required to drive the motor driven equipment on beam 
line 4A have stopped working and require resetting, the following procedure should be 
used. 
 

Step 
Number 

Procedure/Actions to be performed 
Note the date and time the problem occurs and make as detailed a 
record as possible describing the problem.  

1. 

Email the information recorded above to DAS Software Engineer Gayle 
Greene (greenegc@ornl.gov). 

2. 

Stop the Motors application on the DAS computer.  To do this, right 
click on the Motors App icon in the menu bar at the bottom of the 
display of the DAS computer and select Close. 
 

 
 

3. 

Stop the Motors application on the Motor computer. To do this, right 
click on the Motors App icon in the menu bar at the bottom of the 
display of the Motors computer and select Close. 
 

 
 

4. 

Stop the Data Socket Server on the Motor computer. To do this, click 
on Server tab in the DataSocket Server window on the Motors 
computer and select Shutdown DataSocket Server. 
 

 
 

5. 

6. Wait sixty seconds. 
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Start the Data Socket Server application on the Motor computer.  To 
do this, double click on the DataSocket Server icon, located on the 
desktop of the Motors computer. 
 

 
 

7. 

Verify that the DataSocket Server is running.  To do this, make sure 
that the DataSocket Server window is visible on the Motors computer. 
 

 
 

8. 

9. Start the Motors application on the Motors computer.  To do this, 
double click on the Motors icon, located on the desktop of the Motors 
computer. 
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Verify that the Motors application is running on the Motors computer.  
To do this, make sure that the Motors App window is visible on the 
Motors computer. 
 

 
 

10. 

Start the Motors application on the DAS computer.  To do this, double 
click on the Motors icon, located on the desktop of the DAS computer. 
 

 

11. 

Verify that the Motors application is running on the DAS computer.  To 
do this, make sure that the Motors App window is visible on the DAS 
computer. 
 

 
 

12. 

 
All Motor control software should now be operating properly. 
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