
	  

1	  
• Choose	  freight	  forwarder	  or	  full	  service	  transporta7on	  provider	  

2	  
• Ensure	  your	  freight	  forwarder	  or	  full	  service	  transporta7on	  provider	  will	  deliver	  your	  
material	  to	  ORNL	  directly	  

3	  
• If	  using	  a	  freight	  forwarder,	  choose	  a	  broker	  

4	  
• Tell	  the	  broker,	  freight	  forwarder	  or	  full	  service	  transporta7on	  provider	  you	  are	  the	  
Importer	  of	  Record	  (IOR)	  or	  ask	  them	  to	  serve	  as	  the	  IOR	  

5	  
• Work	  with	  your	  broker,	  freight	  forwarder	  or	  full	  service	  transporta7on	  provider	  to	  
complete	  all	  required	  paperwork	  

6	  
• Ensure	  paperwork	  is	  in	  English	  to	  avoid	  delays	  

7	  
• Send	  shipment	  at	  least	  7	  business	  days	  before	  the	  experiment	  is	  scheduled	  to	  begin	  
• Avoid	  US	  federal	  holidays	  

8	  
• Follow	  shipping	  guidance	  on	  ORNL	  User	  Portal	  or	  neutron.ornl.gov	  	  for	  "Shipping	  
Research	  Samples	  to	  ORNL"	  

9	  
• Request	  a	  tracking	  number	  from	  your	  broker,	  freight	  forwarder	  or	  full	  service	  
transporta7on	  provider	  and	  send	  it	  to	  neutronlabs@ornl.gov	  (SNS)	  or	  
samplemgtdsk@ornl.gov	  (HFIR)	  if	  you	  would	  like	  us	  to	  know	  your	  sample	  has	  shipped	  
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